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November 26, 2006

Mr. Dennis Walsh

Dennis Walsh and Associates, Inc.
2222 Colony Plaza

Newport Beach, CA 92660

Dear Dennis:
1 would like to congratulate you on your Certified New Home Specialist program.

I have been a top-producing broker for 26 years and hold many professional designations along with
degrees in both Real Estate and Finance. I have attended innumerable designation and non-designation
related seminars and courses throughout my career.

While many of these training exercises and mediums have provided excellent background and industry
specific information, not one has incorporated the level of detail provided in your CNHS course content.
I expected mostly construction-related topics and was surprised at depth and breadth of information
covering every aspect of the realtor/builder/buyer relationships. The CNHS course is a comprehensive
blueprint for any realtor desiring to enter the new home sales business.

I consider the fee for this course to be one of the very best career investments I have made. I've
purchased the course for one of my team members and plan to do the same for the rest of the team.

Thank you for what must have been a monumental effort in creating this outstanding product for your real
estate industry peers.
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